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11 Corporate Social  
  Responsibilities

11.1 Overview

 The company has a corporate social responsibility (CSR) policy leading to 
a sustainable development and it has always been one of the company’s key 
policies. It administrates with transparent and efficient Good Corporate 
Governance either an organizational or customer levels and business 
partnerships: maintaining quality standards and creating products of value to 
consumers. In addition, it is aware of and has a priority on supporting the 
implementation of social and community activities, as well as environment 
concerning ways.

11.2 Company’s Policy and Procedure of Corporate 
Social Responsibility and Environment for Corporate 
Sustainability (CSR-In-Process)

 The company applies environmental and Corporate Social Responsibility 
practices as part of its business process management. (CSR-In-Process). It is 
defined as a policy and principles as a common practice:

Good Corporate Governance

 Corporate governance system is very important in business operations. 
Policies and rules are set up to maintain the unity and integrity of the 
organization. Good corporate governance is directly beneficial to the business 
of the company because it will push on the company with good financial 
management, law, and ethics. It also drives the organization to excellence.

Human Rights

 The Company continues to operate by respecting all human rights as a 
part of society, as well as the liberty and sustenance of humanity, equality 
without discrimination, respect equality, sex and class, and no child labor. 
There are clear concrete practices, also used as the main concept in driving 
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an organization.

 The company focuses on the organization management 
in a family form with a solidarity and a common goal. The 
Company places the great importance of all employees at 
all levels.

Labor practice

 The Company has supervised the payment of wages 
to suit Thai industry. Improvement of organizational 
structure and organization will be carried out responsibly 
within the framework of Thai law and strictly comply with 
the laws and regulations related to occupational health 
and safety, and provide safety for employees, contractors 
and visitors. The company’s goal is to keep everyone safe 
from accidents and any potential harm. It also promotes 
opportunities and advances in working for employees by 
promoting learning and developing employees’ potential 
to enhance their professionalism.

Environmental Management

 The company intends to reduce the impact on the 
environment to the lowest level throughout the business 
line in order to preserve and maintain the ecological and 
environment of the community where it operates such as 
environmental impact control in accordance with the 
standard of Department of Industry and International 
Standards. It complies with all relevant laws and regulations. 
It has set up a policy to reduce the energy consumption of 
each production line, instilling the staff to utilize the 
available resources economically and maximally, such as 
the use of paper on both sides, transmission of information 
electronically instead of paper, waste separation, and the 
economical use of electricity and water.

Fair operation

 The company conducts its business with fairness, sets 
clear guidelines and manuals for purchasing power to ensure 
a fair competition and selection, and monitors external 
entities in preventing bribery or fraud, to create a network 
to share benefits, experience, and the purpose on 
competency development. It also sets policies and 
guidelines for non-infringement of intellectual property and 
copyright, processes businesses based on the principles of 
good corporate governance and business ethics, with 
responsibility for all stakeholders. Including to comply with 
the law, contract and agreements are strictly adhered to, 
as well as the participation in the announcement of the 
intention of the Thai private sector to cooperate in anti-
corruption.

Relationships with Customers and Suppliers

 In regard to be transparent in business, the company 
has a policy of fair and equitable treatment of its partners 
which is important to have fair and equitable treatment for 
all partners, including those who are involved with the 
company throughout the cycle.

Participation and Community Development

 The company will use the potential and knowledge 
of the organization to create community participation, to 
promote the personnel to be the guideline to manage and 
solve the problem of community self-reliance and 
contribute to improving the community’s life quality to 
improve the life quality, social and community development.
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Environmental Caring

 The company is a leader in processed seaweed 
business and is committed to developing innovations to 
create social responsibility, especially in the environment:

-  To develop machinery and equipment to improve 
energy efficiency, both in terms of energy, fuel, and 
electricity used to drive operations by trying to use 
the current source efficiently as much as possible.

-  To sell production-processed oil to factories to 
produce biodiesel reducing the amount of used oil 

and encourages the use of recycled materials.

11.3. Operation and Reporting 
Preparation

Reporting Process

 To oversee that the company and its subsidiaries 
comply with the Corporate Social Responsibility Policy (CSR) 
and the Anti-Corruption Policy. The company assigns the 
Human Resources Department to be responsible for 
preparing the Corporate Social Responsibility (CSR) plan for 
the Board of Directors annually, implementation of 
Corporate Social Responsibility Policy to operate according 
to the policy disclosed by the company.

 Throughout the past years, the company has been 
operating on a socially responsible basis for its sustainability. 
In 2017, it continues to strive to develop in every process 
of its work to create a Corporate Social Responsibility (CSR 
in Process) in work and service, by improving and developing 
new things to add value and meet the needs of customers 
in all categories, such as providing services to all needs, 
providing with mind in needs of customers, providing a 
comprehensive, standards and accountability, reduce costs 
to clients with accuracy, speed within a schedule.

The Operation in Accordance with the Company’s 
Disclosed Policy

 The company focuses on cultivating employees to 
understand the goals of the organization and aware of the 
corporate social responsibility. It widely communicates its 
corporate social responsibility policy to all employees through 
the company’s corporate governance policy to follow the 
same direction. Employees are encouraged to attend training 
to enhance their work skills and participate in various activities 
to benefit society and environment regularly.

 The company has taken into consideration of the 
corporate social responsibility framework and policy actions. 
It prepares the annual report on the corporate social 
responsibility to the Board of Directors. It will be disclosed 
in the annual disclosure statement or publish a sustainability 
report for publication annually after listing on the stock 
exchange.

11.4 Business Operations Impact to 
Corporate Social Responsibility

 Simultaneously, business operation, corporate social 
responsibility, community and environment are parts of the 
company’s goal of sustainable development in awareness 
of the benefits to society and requirement to instill in 
everyone in the organization to focus on being part of 
society. Thus, the company has a social activity according 
to opportunity activity.

11.5 Social Contribution Responsibility 
Donations besides Normal Business 
Operations (CSR after process)

Environmental Activities

 The company aims to create a consciousness in order 
to change the energy consuming behavior of the employees 
in order to alleviate the climate change problem. In 2017, 
it continues the staff activity in energy consumption by its 
maximum performance to achieving the energy conserving 
policy with turning-off lights at lunch break activity. This 
activity aims to encourage all employees to participate in 
energy saving.

 In 2017, the main activities were summarized as the 
company performance as follows:

Good Relationship with the Community Activities

- The company encourages its employees to be involved 
in building social development, good relationships with 
both public and private organizations and community 
leaders at various levels. Employees participated as 
part in supporting community activities such as the 
making of Sandalwood flowers (Daffodil) donated to 
District Uthai to use in The Royal Cremation Ceremonies 
for The Late King Bhumibol Adulyadej.

- The company has organized a Taokaenoi To Do Dood 
For The Father activity which its employees volunteered 



61Taokaenoi Food & Marketing Public Company Limited

to distribute the items to the people who attended The Royal Cremation 
Ceremonies for The Late King Bhumibol Adulyadej at Wat Thepthidaram 
on Mahachai Road  such as Taokaenoi seaweed, drinking water, cold towel, 
and giving dining equipment to the Chef Association of Thailand for food 
distribution to the crowd.

- The Company has paid attention to the National Children’s Day by 
sponsoring the Taokaenoi seaweed products to schools nearby the compa-
ny, as well as the institutes that are regularly requested for a school to run a 
variety of activities. every year.

Blood Donation Activities

 The company cooperated with Phranangklao Hospital to conduct blood 
donation activities on a regular quarter to provide a blood supply to the country 
as well as stimulate employees’ awareness of sharing with others in the society.

Educational Activities

 The company regularly grants annual scholarships to its employees’ 
children. This is to be a fringe benefit and show a good way for young people 
to know the importance of education because education is the heart of the 
country development.

Sporting Activities: U23 Thailand National Team “Make a Dream 
Come True Experience”

 The Company has recognized the human resource development of the 
country with a need to promote youth growth as a major force in the country 
to take a good part in country development in their expertise. U23 Thailand 
National Team “Make a Dream Come True Experience Camp is one of the 
activities to promote youths interested in soccer, sharing an opportunity to 
learn, practice sports skill to be a role model for other youth in do doing useful 
activities which keeps them off all kind of vices undermining the national future.

Health and Sports Activities

1. The company has recognized the good health and well-being, supported 
the Spartan Race to give people awareness of their health.

2. The company seeks to develop human resources, especially youth who 
have lack of opportunities in education and sports.  The company has 
organized a project to provide sports equipment to schools that are lacking 
so that the children can use sports equipment. to practice and exercise, 
as well as to develop their discipline, and athletic spirit.

3. From healthcare trend and parents who need their children to consume 
healthy food. The company has developed the new seaweed recipe by 
reducing the amount of sodium and seasoning powder to meet the 
healthier market and encourage consumers to eat more delicious and 
convenient.


